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Background
• It is estimated that 483,467 or 17.8% of Ohio’s children
have a special healthcare need (National Survey of
Children with Special Health Care Needs, 2009-2010)
• 7.84% of children with disabilities ages 3-21 receiving
special education services in Ohio were reported as
having ASD (Easter Seals Inc., 2015)
• Families of children with developmental disabilities
seek “typical family outings” that are meaningful,
enjoyable, and interesting to their child (Langa et al.,
2013)

Background cont.
• Families that have children with developmental
disabilities usually experience decreased participation
in community activities
• Negative emotions while participating (Lam, Wong,
Leung, Ho, & Au-Yeung, 2010)
• Feelings of criticism and judgment from the general
public (Kulik & Fletcher, 2016)
• Feelings of isolation due to lack of
understanding/empathy from general public/staff
(Thompson & Emira, 2016)

Background cont.
• The Cincinnati Zoo and
Botanical Gardens (CZBG) is the
second oldest Zoo in the
country
• Rated as a top family attraction
in Cincinnati
• Currently the CZBG recognizes
a need to reach families of
children with disabilities but
has been unsure of how to
approach this task

Goals of the Study
• To understand the experience of
families of children with
developmental disabilities at the
Cincinnati Zoo
• To understand barriers and supports
to attending the Cincinnati Zoo (and
why families may have not yet tried)
• To provide information to the
Cincinnati Zoo to help with future
efforts to be more inclusive

Project Method
• Three focus groups with 5 to 8 non-paid primary caregivers
who self-identified as caring for a child, adolescent, or
adult with a Developmental Disability
• Ages 2-10 years
• Ages 11 and up
• All ages

• Each group lasted approximately 90 minutes
• Each group facilitated by one of the trainees of the
research team
• Video and audio recording was utilized and transcribed and
themes were developed
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Where are we now?
• Received a $415,000
grant
• Have 20 families
serving on a family
advisory council
• Have a 3-year timeline
to implement
suggestions
• Have already begun
training staff in ways to
be more inclusive

References
• Easter Seals, INC. (2015). 2015 Ohio State Austism Profile. Retrieved from
http://www.easterseals.com/explore-resources/living-with-autism/profilesohio.html?referrer=https://wwww.google.com/
• Lam, S.F., Wong, B.P., Leung, D., Ho, D., & Au-Yeung, P. (2010). How parents perceive and feel
about participation in community activities: the comparison between parents of preschooler with
and without autism spectrum disorders. Autism, 14(4), 359-377.
• Langa, L.A., Monaco, P., Subramaniam, M., Jaeger, P.T., Shanahan, K., & Ziebarth, B. (2013).
Improving the museum experiences of children with autism spectrum disorders and their families:
An exploratory examination of their motivations and needs and using web-based resources to
meet them. Curator: The Museum Journal, 56(3), 323-335.
• Kulik, T. K., & Fletcher, T.S. (2016). Considering the museum experience of children with autism.
Curator: The Museum Journal, 59(1), 27-38.
• National Survey of Children with Special Health Care Needs (NS-CSHCN) (2009). 2009-2010
National Survey of Children with Special Helath Care Needs. Retrieved from
http://wwww.childhealthdata.org
• Thompson, D., & Emira, M. (2011). ‘They say every child matters, but they don’t’: an investigation
into parental and carer perceptions of access to leisure facilities and respite care for children and
young people with Autism

